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San Bernardino County Fire, 

Office of Emergency Services 

On July 27, 2017, a strong thunderstorm oc-

curred in the Mojave Desert north of Darby, 

Calif. (between Essex and Chambliss) and 

washed out five bridges on the National 

Trails Highway (Historic Route 66) and dam-

aged 19 more. 

The San Bernardino County Department of 

Public Works, Transportation Division, re-

quested assistance from the California De-

partment of Transportation (CalTrans) to 

conduct inspections of the bridges to see the 

extent of damages eligible for federal funds 

to expedite repairs. As the bridges are regis-

tered historic bridges, they must be re-

placed/repaired following historic preserva-

tion guidelines.   

 

A Mission Request was submitted to 

the California Governor’s Office of 

Emergency Services (Cal OES) to have 

CalTrans conduct the necessary inspec-

tions and report on their findings. On 

August 1, 2017, field inspections were 

conducted by County Public Works and 

CalTrans. The Mission Request was ap-

proved on September 9, 2017, 

and the necessary reports were 

generated by CalTrans.   

The request is currently under 

review by the Federal Highway 

Administration (FHWA) for fund-

ing eligibility to rebuild or repair 

the bridges to usable conditions 

while following historic preserva-

tion requirements. 

Miles Wagner, Emergency 

Services Officer, coordinat-

ed submission of the Mis-

sion Request through Cal 

OES.  He also attended the 

field inspections on August 

1, 2017. 

National Trails 
Highway Bridge 
Damaged by 
Severe Summer 
Storm 
 

Contact: M. Wagner 
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Over 710,000 people who live and work 

in San Bernardino County participated 

in the Great California ShakeOut on 

10/19 at 10:19 a.m. Here are a few of 

the numbers that made this year’s 

ShakeOut a success: 

 100% of County Departments partici-

pated and reported their activities on 

WebEOC 

 8 Cities/Towns reported their partici-

pation on WebEOC 

 34 County School Districts  

 8 colleges and universities participat-

ed 

 One tribe 

 8 cities tested satellite phones 

 11 County Departments tested satel-

lite phones 

 181 Ham/Amateur Radio participants 

The San Bernardino County Board of Supervi-

sors approved the five–year Hazard Mitiga-

tion Plan (HMP) after FEMA and the Califor-

nia Governor’s Office of Emergency Services 

(Cal OES) reviewed, made suggestions for 

modifications/improvements, and gave con-

ditional approval. 

The Hazard Mitigation Plan makes it possible 

for the County to receive State and Federal 

funds for disaster mitigation and recovery. 

Also the plan makes the Operational Area 

and the local jurisdictions that participated 

eligible for grants and other monies that are 

designed to mitigate floods, fires, droughts 

and other natural and manmade disasters.  

The plan itself encompasses multiple jurisdic-

tions’ individual action plans for such disas-

ters and the plan highlights and presents 

them for the State, Federal and 

other regulating agencies to view. 

The plan was stamped with final 

approval by Cal OES and FEMA on October 

19, 2017, once the County Board of Supervi-

sors approved and adopted the plan at the 

Board meeting on October 17, 2017. 

The County Office of Emergency Services 

would like to thank all the stakeholders who 

assisted in the development of the updated 

plan and recognizes the team work and many 

long hours put in by staff to accomplish this 

update Hazard Mitigation Plan. Thank you! 

2017 ShakeOut in 
Review 
 

Contact: M. A. Ramirez 

County Fire Employees evacuate Fire 

Headquarters 

County OES staff conduct fire extinguisher training 

as a part of their ShakeOut Drill 

City of Upland Employees take a selfie 

after experiencing the Seismic 

Simulator at Upland City Hall 

Children learn about earthquake safety 

at Fontana City Hall 

ESO, Michael A. Ramirez speaks with Upland 

employees and City Hall visitors following their 

Drop, Cover and Hold On and Fire Evacuation Drills 

Hazard Mitigation 
Plan Receives 
Final Approval  
 

Contact: D. Davis  
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Disaster programs from throughout San Ber-

nardino County were treated to a sneak peak 

of the coming “Quake Heroes” film and edu-

cational toolkit, which will be released in 

2018. The movie, which was produced by the 

Southern California Earthquake Center 

(SCEC) and funded, in part, by FEMA, re-

counts personal stories of heroism from the 

1994 Northridge earthquake. 

The film, described by Mandy.com, “is a mul-

ti-component program featuring a documen-

tary, an educational toolkit, classroom lesson 

plans, a social media campaign, supple-

mental online content, take-home materials 

and a mobile app. Each element ties into the 

documentary and is intended to encourage 

preparedness actions leading up to and im-

mediately after watching the movie to capi-

talize on the emotional impact viewers expe-

rience from watching the film. By offering a 

wide array of options and resources for edu-

cators to use in schools, we hope to funnel 

large numbers of young adults into emergen-

cy training classes as well as empowering 

them to get their families and homes pre-

pared“ (https://actors.mandy.com/us/

films/151966/quake-heroes). 

SCEC was interest-

ed in receiving 

feedback from 

Community Emer-

gency Response 

Team (CERT) and 

other disaster vol-

unteers since 

there is specific 

messaging in the 

film encouraging 

participation in 

CERT. About 70 

volunteers were 

hosted by Simp-

son Strong Tie at their training facility in the 

south part of San Bernardino County. Fol-

lowing the film, Mark Benthien, SCEC, con-

ducted a feedback session. Reviews were 

overwhelmingly pos-

itive and the person-

al stories recounted 

resonated with 

attendees.  

Once released, SCEC 

intends to provide a 

companion curricu-

lum for use in High 

Schools to learn 

more about earth-

quakes and encour-

age participation in 

TEEN CERT. Be on the lookout for Quake He-

roes in 2018. 

Sneak Peek at 
Quake Heroes 
 

Contact: M. A. Ramirez 
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On September 23, 2017, the Mountain Rim 
Fire Safe Council and State Senator Mike 
Morrell (R-Rancho Cucamonga) invited the 
community to participate in a day of recog-
nition for local emergency personnel at the 
inaugural California First Responder Day at 
Snow Valley Mountain Resort. 

Senate Resolution 40, authored by Senator 
Morrell and adopted by the State Senate, 
designates September 23, 2017, as First 
Responder Day in California. 

“California is prone to earthquakes, wild-
fires, flooding, and other disasters that all 
require active preparation and response 
efforts,” said Senator Morrell. “At the heart 
of our state’s emergency action capability 
are its first responders. No greater courage 
is demonstrated than that of the dedicated 
heroes who run into harm’s way rather 
than away from it. This day is one of grati-
tude and appreciation. I am honored to 
take part in recognizing these men and 
women.” 

The San Bernardino County Fire, Office of 
Emergency Services (County OES) is proud to 
provide residents of San Bernardino County 
with meaningful disaster-related volunteer 
opportunities. Recognizing that during disas-
ters and other emergencies professional re-
sponders may be overwhelmed or need assis-
tance, County OES trains residents to inte-
grate with and support professional respond-
ers during incidents. County OES currently 
does this through four volunteer programs: 
the California Disaster Corps, Community 
Emergency Response Team (CERT), Emergen-
cy Communications Service (ECS) and Emer-
gency Services Support programs.  For more 
information visit www.sbcfire.org.  

At the inaugural California First Responder 
Day over 45 County OES volunteers partici-
pated displaying the  Mountain CERT training 
and response trailer, Emergency Communica-
tions Service operating ham radios and emer-
gency communications, Emergency Commu-
nications Weather Support Team demon-
strating NOAA SkyWarn and county weather 

function and 
support during 
a disaster, Cali-
fornia Disaster 
Corps and 
County OES’ 
Seismic Simula-
tor hosts 
shared the 
experience of a 
large scale 
earthquake on 
the Seismic 
Simulator. 

County OES Volunteers Participate in the Inaugural “First 
Responder Day” 
 

Contact: C. Nagy 

A multitude of County OES volunteers, from four different groups, join together to support First 

Responders day 

Senator Morrell and ESO Cheryl Nagy, County OES 
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Homeland Security Grant Program – General 

Reminders 

The FY15 and FY16 grants are ongoing; 

please submit reimbursement requests for 

FY15 as soon as they are finalized to avoid 

confusion with overlapping grants. Be re-

minded that modifications to projects require 

state approval prior to incurring costs.  Fail-

ure to obtain prior approval may result in 

denial of your claim. Please be sure not to 

deploy equipment prior to verification and 

tagging by the Grants Unit.  

FEMA wants to see money being spent faster 

and is pushing this down to Cal OES.  Very 

soon each subrecipient will be required to 

have two drawdowns per year beginning 

with FY17. Please start spending your funds 

in all years as quickly as 

possible.   

 

FY2017 Homeland Security Grant Program 

Approval from Cal OES/FEMA just arrived. 

We will be sending out information that will 

require a quick turn-around shortly so please 

be on the lookout for it.  

FY2017 Emergency Management Perfor-

mance Grant 

The application deadline was last week. All of 

the due dates established for the subrecipi-

ents remain unchanged. Grants staff antici-

pate approval by end of November, unless 

another extension is announced. No state 

guidelines have been released to date.   

The San Bernardino County Office of Emer-

gency Services hosted the 2017 Winter 

Weather Workshop and the California De-

partment of Water Resources 2017 Presea-

son Flood Coordination Workshop on Thurs-

day, September 28, 2017. 

The meeting was attended by flood emergen-

cy response partners in the San Bernardino 

and Riverside county areas to discuss flood 

preparations for the 2017-2018 Winter Sea-

son as well as Emergency Managers for the 

region’s cities and towns. During the meeting 

presentations from different agencies cov-

ered: 

 Winter Weather Outlook from NWS San 

Diego and Las Vegas Forecast Offices 

 Regional updates from the cities/towns 

 Upcoming grant opportunities for local 

agencies 

 Agency coordination during a flood 

event 

 Recovery and Damage Assessment 

 Flood Fight materials and training 

 Weather resources for situational aware-

ness 

 Flood threat mitigation process and re-

quest for state assistance 

 Local flood projects and concerns 

 

 

 

 

 

 

Forty-two people attended the meeting in 

person at County OES and 54 people partici-

pated via webinar. 

This was Emergency Services Officer, Miles 

Wagner’s eleventh Winter Weather Work-

shop and sixth Regional Preseason Flood Co-

ordination Workshop he coordinated. 

If you missed the Workshop, additional infor-

mation is available at: http://water.ca.gov/

floodmgmt/prepare/preseason.cfm. 

Winter Weather/ 
Preseason Flood 
Control Workshop 
 

Contact: M. Wagner 

Alex Tardy, NWS San Diego FO 

discussing temperature change  

Grants Update 
 

Contact: M. Antonucci, E. 
Segura, T. Irwin 

Attendees learning and networking Patricia Clark, DWR introducing the workshops  
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Three Emergency Services Officers 

from San Bernardino County Fire, 

Office of Emergency Services 

attended two FEMA courses spon-

sored by CaliforniaVolunteers from 

August 28 to September 1. The 

two courses, State Volunteer and 

Donations Management (L0289) 

and Management of Spontaneous 

Volunteers in Disasters (L0489), 

provided important information 

regarding best practices to avoid 

the all too common “disaster with-

in a disaster” that can occur when 

a jurisdiction affected by any disas-

ter is inundated with unsolicited volunteers 

and/or donations.  

Throughout the week nationally recognized 

subject matter experts provided important 

information on how to manage volunteers 

and donations on the state level. While the 

focus was on operating at the state level, 

many of the same principles applied to the 

local level as well. The importance of clear 

messaging regarding the specificity of needs, 

as well as what was not needed became a 

repeated theme throughout the two courses.  

Participants observed real-world examples of 

the good and bad messaging as Hurricane 

Harvey made landfall in Texas. Participants 

shared reports of messaging they observed 

on television and social media. As images of 

piles of old clothes began to emerge, the 

importance of the course became evident. 

On the final day of the week, participants 

established and ran a mock-Volunteer Recep-

tion Center to practice the reception, evalua-

tion and placement of spontaneous volun-

teers during a disaster.  

Learning that Messaging is Key to Volunteer and 
Donations Management 
 

Contact: M. A. Ramirez 

Donations being distributed to survivors of Hurricane Harvey 
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